
NORBURN
LIGHTING & BATH CENTRE

退換貨條款：
退貨期限為90天, 產品需按照原包裝退回並保留全部配件, 被安裝過的產
品不接受退貨
Products may be returned under the following conditions:
Within 90 days, not installed (no cut wires), original packaging, no missing 
parts

紅標特價產品或者樣品為不可退換產品, 任何產品在您收據上標註為 
“Final Sale” 的產品不接受退換
We cannot accept returns on products marked Final Sale

客人特殊訂製商品需要全款預付並且不可退換
Custom orders are non-refundable and require 100% deposit.

預訂商品 （special order） 需要預付部分訂金, 下單後如因為非商品質量
原因需要退換貨, 需要退貨手續費 （燈具類25%，衛浴類50%商品價格）
Special order: our non-stock item require minimum deposit, subject to
return policy and restocking fees (25% on lighting and 50% on plumbing).

全場88折, 活動價格僅限在二月一日至二月十五日之間付款的訂單,
禮品卡不參與活動
12% off entire store, for orders placed between Feb 1st - 15th.
Gift card not applied.

如商品質量有問題需要在收到商品10天以內告知本店
Defective/Damaged product:
Items received as damaged or defective, along with other discrepancies,
must be reported to our branch within 10 days after purchase.

如果您有任何疑問，請聯繫您的銷售
If you have any questions, please contact your sales person.


